Communications Consumer Panel and ACOD Agenda 2020/10

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held
via video and audio conferencing on Thursday 15 October 2020 10:30 - 15:30

Item

1.1 Welcome

1 1.2 Declaration of Members’ interests

2.1 Minutes of the last meeting and matters arising

2 2.2 Updated Actions (including tracked items for ongoing review)

Consumer Update

4 Panel strategic session

5 Phone Paid Services Authority update
6 Migration to VOIP

7 Electro-Magnetic Fields: update to ACOD
8 Retail Voice-only Consumers - next steps
9 Public Policy update

10 AOB




