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Product Syllabus:

	∙ Introduction to first aid awareness

	∙ Definition of abuse

	∙ Definition of neglect

	∙ Who abuses?

	∙ Safeguarding responsibilities

	∙ Policies and procedures

	∙ Risk assessment

	∙ Safeguarding leads

	∙ Safeguarding legislation

	∙ Safeguarding Adult Boards

	∙ The six safeguarding principles

	∙ The fundamental standards

	∙ Code of conduct

	∙ Promoting wellbeing

	∙ Dignity and respect

	∙ Making safeguarding personal

	∙ Person centred care

	∙ Promoting independence

	∙ Indicators of abuse

	∙ Physical abuse

	∙ Restrictive practices

	∙ Domestic abuse

	∙ Sexual abuse

	∙ Psychological abuse

	∙ Financial abuse

	∙ Modern slavery

	∙ Human trafficking

	∙ Forced labour

	∙ Domestic servitude

	∙ Sexual exploitation

	∙ Debt peonage

	∙ Promoting equality and diversity

	∙ Discriminatory abuse

	∙ Organisational abuse

	∙ Neglect

	∙ Self-neglect

	∙ Radicalisation

	∙ What to do if a client discloses 
abuse to you

	∙ What to do if you suspect abuse or 
neglect

	∙ Recording safeguarding concerns

	∙ Safeguarding investigations

	∙ Information sharing

	∙ Whistleblowing

	∙ Dealing with complaints
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